
Help! I forgot my Civil Service Commission login information! 
 

The My NJ Portal is a State of NJ system. To recover and/or reset your login information, you    
should do the following: 
 

 
 I forgot my username/log in ID. 
 

   Go to https://my.state.nj.us/aui/Login Click on “Forgot your login ID?” 

   

Enter in your email address when prompted.  

 
 

 

 

Enter the answer to your challenge question when prompted. 
 

https://my.state.nj.us/aui/Login


 
Your username will be emailed to you. 

 

 

 
I forgot my password. 

 

  Go to https://my.state.nj.us/aui/Login Click on “Forgot your password?” 

 

 

 

 

 

https://my.state.nj.us/aui/Login


 Enter your login ID/username when prompted.  

 

 
 
 

 Enter the answer to your security question when prompted. 
 

 
 
 
A temporary password will be emailed to you. You can then log in and change your password under my 
account 
 

 

 



 
 
 
I forgot both my username and password, or I could not recover my 
username and password. 
 
You must contact the State of NJ. Go to https://my.state.nj.us/aui/Login  Click on “Need Help?”. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Then click on the top 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select the appropriate description, and click Next 

https://my.state.nj.us/aui/Login


 
Click YES, or NO to confirm next selection. 

 
 

Complete the form to request assistance with accessing your account. Be sure to include your login 

ID and the required fields*.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

            
The State of NJ will contact you back to assist you with accessing your account. 


